


Freight Damage &

Defective Material
Helpful Hint #4

Handling Defective Merchandise continued

Important = All material returned to Gaska Tape

= Return goods should not be returned must be repackaged in the original
without prior authority. All returns container or container of similar
not having an RGA will be refused. quality to prevent freight damage.

= All authorized shipments returned Otherwise, Gaska Tape will reserve
for credit or exchange when the the right to refuse the material.
error is not ours may be subject to
the following: Please feel free to contact us if you have
= A 15%-20% restocking charge. questions or comments.

= Merchandise must be returned
freight prepaid.
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